
 

DIVISION OF RESEARCH 
CERTIFICATE IN RESEARCH ADMINISTRATION 

 

ORA/SPAC 

Soft Skills Track 

 

 

 

    Time 

 

 

 

Location 

Spring 2027 

 

Event 

Registration 

Opens 
Jan. 4

th
 

 
Workday Registration Opens 

Cancellation  

Period March 1st  
Via Email  

Certprog@umd.edu 
Last day to cancel with 

full refund 

Class One March 3rd 

10:00 - 

11:30 AM Zoom Emotional Intelligence 

Class Two April 7
th

 
10:00 - 

11:30 AM 
Zoom 

Communicating 

with Others 

 

Class Three 
May 5

th
 

10:00 - 

11:30 AM 
Zoom 

Well-being in the 

Workplace 

Class Four June 2nd  
10:00 - 

11:30 AM 
Zoom 

Managing Workplace 

Conflict  

 

https://www.myworkday.com/umd/learning/course/c12227017ac710012d95f09d97280001?type=9882927d138b100019b6a2df1a46018b
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